Letter of Recommendation

February, 28, 2016

RE: Bill Miller, Owner
Carolina Heritage Builders, Inc.

Bill Miller and his crews at Carolina Heritage Builders, Inc. managed and executed a
major addition and remodeling project at our home on time and on budget (words rarely
associated with custom home building) even though we changed a major design element
after work had already begun! Bill was unflappable when we told him of the change we
wanted to make, and he figured out how to make it work to make us happy.

We are thrilled with the new addition to our home, but also with the quality of the
craftsmanship. Bill's trades were very professional and nice to be around. This was
important since we were living in the house through a large part of the construction. We
wanted to be out of our home as short a period of time as possible and Bill made that
happen.

While we were away, Bill kept in touch with us through very detailed emails, and we
appreciated being kept up to date in this manner.

We highly recommend Carolina Heritage Builders, Inc. especially because of Bill’s
honesty, integrity, experience and communication skills.

Nany & Steve Ison

220 Brow Log Way, Homestead 27
Sylva, NC, 28779

sison@sprintmail.com

nancyison@mac.com
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